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G In recent years, the unprecedented growth in web technology has enabled web users to attain a
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word-of-mouth (eWOM) communication can be easily disseminated through Web 2.0 applications
such as online discussion forums, electronic bulletin board systems, newsgroups, blogs, review sites, and
social networking sites. In light of the many Web 2.0 applications available on the internet, we aim to uncover
the most preferred channel (platform) of eWOM as well as to examine the criteria that form an effective
eWOM channel (platform). Movie reviews were chosen as the research context with emphasis on 4 types of
Web 2.0 applications namely	 blogs,	 online user review sites,	 social	 networking	 sites	 and	 instant
messaging (microblogging) sites. Using the Fuzzy Analytic Hierarchy Process (AHP) method, the eWOM in
these 4 sites was evaluated according to 2 factors: information quality and source credibility. 	 Results
revealed that in comparison to information quality, source credibility was perceived to possess greater
importance with user review sites, making it the most preferred Web 2.0 medium.
<----
...„..„,..„-_7-
Date	 :	 10.02.2011	 Project Leader's Signature:
Tarikh	 Tandatangan Ketua Projek
COMMENTS, IRA	 ITENDORSEMENT BY RELEARCNmp	 gsgmgkr CENTER (RMC)
,(Kornen, sekiratiiii.- 8daIPengesahan oleh PusitPengurusan''PenyeIidikan)
,.„    
	
..,
H	 	
Name:	 Signature:
Nama:	 Tandatangan:
Date:
Tarikh:
